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Pet Reminders
Dogs are important parts of families, and with that comes ensuring rules and responsibilities are
followed. * *Please remember, not everyone wants to be approached by an animal.
1. Your dog must be on leash at all times when not in your unit
2. Please ensure that your dog is properly restrained and under your control while on leash
(keep the leash short and the dog beside you, especially when others are around and when
entering & exiting common areas such as elevators)
3. Clean up after your pets in yards and common areas

Service Animals

Many tenants have service animals that have a distinguishing vest and/or collar to demonstrate
they are on duty. Please DO NOT interact with a working animal by petting, calling, talking, giving
treats, guiding, steering or holding this animal without permission from their owner. This allows
these trained animals to provide the best possible support to their persons.

Alzheimer Society Monthly Table Talks

Friday November 7, 2025 @ 2pm - 3:30pm

Thursday December 4, 2025 @ 2pm - 3:30pm

The Alzheimer’s Society will be continuing their monthly “Table Talks” which focus on socialization
and a variety of topics for discussion. No sign up needed! Come and join in on this FREE event in
the Perry Terrace common room!

Canadian Hearing Services

Thursday November 27, 2025 @ 9am - 4pm

The Canadian Hearing Society continues to offer free educational programs and free hearing
screenings for seniors aged 55+. Some topics discussed are understanding age-related hearing
loss, tips for better communication, Q & A’s for individual questions and much more! No sign up
needed! Takes place in the Perry Terrace common room!

GraceWins Peer Support: Music & Mental Health Wellness

Wednesdays (weekly) - 10:30am - 11:30am

GraceWins Peer Support will continue to engage the tenants of Perry Terrace through music and
song with stories and discussions surrounding daily life and mental health challenges.

If you need assistance with anything, DRNPHC’'s Community Support Team is
available. Please contact Kelly.

Kelly Strachan: 905 436 6610 ext. 231 or Kelly.strachan@durham-housing.com
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Community Tip Sheet

It takes community members working together to encourage healthy neighborhoods.
Everyone in our community has the right to reasonable enjoyment of their homes.

We encourage all community members to respect each other and others personal property.
Respect Starts at Home

Everyone deserves to enjoy their home and feel a sense of peace in their surroundings. As
neighbours, we can all help by;

1. Respecting each other’s space, property and privacy

Being thoughtful and courteous in shared spaces

Control your emotions, Stay Calm - do not name call, swear, yell etc.
Don't address concerns directly - report issues to DRNPHC

Walk away from a high stress situation

Contact police as needed
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Need to Make a Complaint or report a concern?

If you are experiencing issues, you can report your concerns to DRNPHC by submitting your
complaint in writing to 28A Albert St., Oshawa or email DRNPHC@durham-housing.com outlining
the first-hand facts.

**Please be advised that should this matter proceed to a hearing at the Landlord and Tenant
Board, you will be required to be a witness.

How to Make a Report to the Police:

If you witness or experience a crime, including vandalism, you can report it directly to Durham
Regional Police Services or Crime Stoppers as needed.

**In Urgent or Emergency situations call: 9-1-1

For NON-emergencies call: 905 579 1520

Durham Regional Crime Stoppers:

For anonymous reporting:

Call Durham Regional Crime Stoppers at 1-800-222-8477 (TIPS)
The Crime Stoppers tip line is available 24 hours a day, seven days a week.

To report online, use the following link:

https://durhamregionalcrimestoppers.ca/

How Crime Stoppers Works:

When you call Crime Stoppers you will be assigned a special code number. Your call will never be
traced or recorded, and Crime Stoppers does not use call display. You will be known only by your
code number.
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